
Troubleshooting Guide – Load Software Options 

This guide will step you through loading software option to the GPS receiver via NavCom’s StarUtil GUI program. 

Setup – See the Troubleshooting Guide – Communication if StarUtil is not communicating with the receiver. 

 The following information are needed when 
purchasing a Software Options License Upgrade: 

o Model # 

o Receiver’s Serial # 

o Software Options Serial #  

 The GPS Receiver must be tracking satellites & have correct date and time. 

 Upload the new software options license as soon as possible, because it will expire 
within 30 days! 
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 Select Tools →  

 Load Software Options… to bring up the 
Software Options dialog window. 

 License Type Select: Version 2 

o Version 1 is for NCT-2000 10 Channel 
GPS Receiver 

o Version 2 is for NCT-2100 12 Channel 
GPS Receiver 

 Open the Software Options License file 
using Windows Notepad editor and copy 
the Options Code license. 

 Paste the Options Code license in the Software Options window. 

te sent. Check Msg 30 for results” in 

 

tions…  

 Click Update to load the license and the status bar will read “Upda
the lower left hand corner. 

Select View →  

 30 - Software Op

 and click on the Retrieve information to check for updates. 
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 If the Software Options License did not work, check the Nak Tab screen to view information and send an 
image capture to NavCom’s Customer Service for troubleshooting purposes. 

 In addition, follow this procedure again and make sure the Options Code is entered correctly. 
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