Troubleshooting Guide — Load Software Options MAVCOMm

This guide will step you through loading software option to the GPS receiver via NavCom’s StarUtil GUI program.
Setup — See the Troubleshooting Guide — Communication if StarUtil is not communicating with the receiver.

v' The following information are needed when
purchasing a Software Options License Upgrade:

0o Model #

o Receiver’s Serial #

SPS.RECEFINVER This unit contains an intentional radiator with
FCC ID: NSS00P4

This device complies with Part 15 of the FCC Rules,
Operation is subject to the following two conditions:
(1) this device may not cause harmiul interference,
and (2) this device must accept any interference
received, including interference that may cause
undesired operation, *

10-30 VDT, 5W

o0 Software Options Serial #

# NCT GPS Receiver Utility M=1E3

Filz  PCPort  Receiver | View Tools

8| o

D0 - LEM Identification

Help

44 - Almanac Health

®. NCT GPS Receiver Utility

B6 - Channel Gtatus £ ©0 ~ TR Corections
. File PCPort Receiver Wiew Tools Help
Meszages ] SC - Base Station
Pt ]
SD - RTG RTK Offset Veckor 5 ]| B%S,E 'ﬁ ﬂ( | & AR
G4 - PP3 Data Messages] MNaks ] Input ] B1 - Solution Plot 30 - Software Options ]

v 86 - Channel Status, E1 - Satelitg Serial Numb

v A0 - Alerts Mav Bate: |2

w AE - version Information Diata Frate: ,507
BO - Raw Measurements L1 Only: ,ﬁ

v B - Solukion Plat WAAS: W

w Bl - Solution RTCM Base: [Static/Dynamic Base
B2 - Satellite Selection RTCH Raover ,ﬁ
B2 - Satellite Selection Plat RTK Baze: |True

B4 - Event Latch Data RTE Rover: |True

v D0 - LEM Identification Block 10 Channel Limit: | True
herit: m v D1 - LBM License Status tax R adio Power: Fadio Power OFf
Radio Hopping Pattern: |0
v D% -LEMDSP Status i Hopping Fafter

v DG - LBM License Cancel History

E1 - Meas Quality Bitmap

RecsverPomi POt L1%  £c-5C dokatime Last: [01/23/2007 141111

PC Pty (COMPG ; 115200 ED - RTK Watch

Receiver Pork: |Port 1; 19200, Port 2; 115200 (Current Pork) Input : None

PC Port: (COMPG 115200 ¢ Oper _ Auto Baud | Logaging: nore:
—

A The GPS Receiver must be tracking satellites & have correct date and time.

A Upload the new software options license as soon as possible, because it will expire
within 30 days!
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Tools Help
v'  Select Tools — -

Save Syskem Configuration

v" Load Software Options... to bring up the !
Software Options dialog window. | Fetenlisnagoment

*. Software Options
MMEA Viewer, ..

v License Type Select: Version 2

o Version 1 is for NCT-2000 10 Channel
GPS Receiver

o Version 2 is for NCT-2100 12 Channel Sl
GPS Receiver MMC Internal Data Logging

Load Software Options. .. Licenze Type Select

Yerzian 2

Load software. .

Update ] Done ]

v" Open the Software Options License file
using Windows Notepad editor and copy
the Options Code license.

|Update sent, Check Msg 30 for results,

B 41209 -3.lic - Notepad
File Edit Format Wiew Help

serial number @ 41209-3
pate : 05/08/06 09:09:59
options @ 25 Hz Mav Rate
30 Hz Data Rate
WAAS
RTCM Base Static/Dynamic
RTCM Rover
RTK Base
RTK RoOver
Radio Power Cff
0 = Radio Hopping Pattern
AlTow 12 channels
Customer @ PV&Y
PO Number @ 412083
options Code @ |FEEELO7] BOCSAFEL ECACESAS 3663CHF2 AQE241DC 2A600EBD 36350F7D D2477448 20E51FAF 2601C71F

v Paste the Options Code license in the Software Options window.

% Softwarne Options

Licenze Type Select Wersion 2 v]

86B69 53235702 3B511A13 984FACCT 22134178 DO3BFF23 04764334 936416688 1BE74D03 1C733610 F10DBBOS FEE7I0DES

[ Dpdaie o Done |

Update sent, Check Msg 30 for resulks,

v" Click Update to load the license and the status bar will read “Update sent. Check Msg 30 for results” in
the lower left hand corner.

v Select View —

AN

30 - Software Options...

v"and click on the Retrieve information to check for updates.
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NAWVCOM

TECHNOLOGCY

#. NCT GPS Receiver, Utility
File PC Port

8| o

D0 - LEM Identificatior
86 - Channel Status, E
Messages ]

Receiver | View Tools Help

44 - Almanac Health
5B - RTK Corrections
5 - Base Station
5D - RTG RTK Offset Yeckor
G4 - PPS Data
v 86 - Channel Skatus, E1 - Satelitg
v Al - flerts
v AE - Version Information
BO - Raw Measurements
v Bl - Solution Plot
w Bl - Solution
B2 - Satellite Selection
B2 - Zatellite Selection Plot
B4 - Event Latch Data
v D0 - LBM Identification Block
terit: m W

v D3 -LBMDSP Status

D1 - LEM License Status

v D5 - LBM License Cancel History

El - Meas Quality Bitmap

Receiver Pork: Port 1: 197 Er - 5C delta time

PC Park: |COM7GE @ 115200

ELr - RTE Watch

®. NCT GPS Receiver Utility
File PC Port Wiew Tools Help

3| olzjz| =ve 2

RIVER | BASE
Messages] Maks ] Input ] B1 - Solution Plot 30 - Software Options ]

Serial Mumber: ,W ’3—
MNaw Fate: ’257
Data Rate: ,507
L1 Only: [False
wikhS: | True
RTCM Base [Static/Dynamic Base
RTCH Raover ,T
RTE. Base: ’V
RTK Raover: | True
10 Charrel Limt [True
Max R adio Power: [W
Radio Hopping Pattern: ,07

Receiver

Last: |01/23/2007 141711

Receiver Pork: |Port 1: 19200, Port 2: 115200 (Current Pork)

PC Port: (COM76 ;115200 ; Oper _ Auto Baud
S

Input : None

Logging: nore

v If the Software Options License did not work, check the Nak Tab screen to view information and send an
image capture to NavCom’s Customer Service for troubleshooting purposes.

v In addition, follow this procedure again and make sure the Options Code is entered correctly.
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