Troubleshooting Guide — Factory Default Configuration MAVCOMm

This guide will step you through resetting the GPS receiver to the Factory Default configuration via NavCom’s
StarUtil GUI program.

Please do not use this without any approval from NavCom’s Customer Support.
Using this multiple times can corrupt NVRAM.

Perform the following steps to establish communication:

v" Make sure that the GPS receiver is navigating

and tracking satellites. * NCT GPS Receiver Utility
File PCPort Receiver | View Tools Help

v’ Establish communication to GPS receiver’s : )
Control Port. D | 30 - Software Options

i 44 - Almanac Health

v View — l Naks | Inpt
5B - RTK Correchions

V' AO - Alert. 5C - Base Station
v Receiver — 5D - RTG RTK Offset Yector
v" Commands — 84 - PPS Data
v Key. _for Key Command window. 86 - Channel Status, E1 - Satellite Failure Details

*. NCT GPS Receiver Utility AE - Yersion Informtion

File PCPort | Receiver View Tools Help BO - Raw Measurements

B1 - Solution Plot
Messages P .ﬁ _{ ,@, ¥
' . B1 - Solution

Setup L4
N B2 - Sateliite Selection
— Commands » Key... -
B2 - Satellite Selection Plot

Get almanac
B4 - Event Latch Data

Gt Afneic ot Tvek DO - LBM Identfication Block

Send almanac from file. .. D1 - LEM License Status

Get ephemetis D3 - LBM DSP Status

CMR(in) OFf DS - LBM License Cancel History

Configuration Reset El - Meas Quality Bitmap
07-00012-A AT | EC-5Cdelta time

PC Port: Mone : njfa: Clo ED - RTK Watch
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v Type in NV,-1 and click OK.

¢. Key Command

oK I LCancel | Apply
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v" Key => NV,-1 comes up in A0 — Alerts tab for receiver confirmation.

*. NCT GPS Receiver Utility
File PCPort Receiver View Tools Help

3| olxa ®e ¥

Messages | Naks | Input | AE -Version Information | B1-Soltion Flat |
86 - Channel Status, E1 - Satelite Failue Details | B1 - Salution AD - Aleits

09:17:57: Key=> NV.-1

Last |01/23/2007 09:17:57

Receiver Port: Port 1: 1200, Port 2: 115200 {(Current Port) Input ; None

Auto Baud | Logging: none

PC Port: COM72 : 115200 : Oper | &
07-00014-A

v" GPS Receiver’s LEDs blink.
v After 10 seconds, cycle power (Turn OFF and then ON) the GPS receiver.

Although the receiver has already been software cycled, it is always better to do a power
cycle to ensure the reciever goes through the complete boot-up process.

v Establish communication through COM2, which is default Control Port (the default baud rate has been
reset to 19.2K).

v' The almanac and ephemris are reset. Let the GPS receiver track satellites and navigate for more than 30
minutes to download a new almanac. Although it only takes 12.5 minutes to gather the almanac, if the
satellite providing the data is setting, the almanac will be incomplete. This is why a 30 minute period is
recommended.
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