
Troubleshooting Guide – Collecting Receiver Configuration 

This guide will step you through collecting NCT receiver configuration data from the GPS receiver via NavCom’s 
StarUtil GUI program. This procedure is often used to collect data for NavCom to evaluate customer reported 
difficulties. 

Setup – See the Troubleshooting Guide – Communication if StarUtil is not communicating with the receiver. 

 Click  Tools → 

 Save System Configuration ….to bring up the Configuration File Save window. 

 Enter an appropriate file name, with a txt 

 ctory to write the data to. 

 Click the Save File button on the bottom of the screen. 

extension.  

Select a dire
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The details of the configuration file will be displayed on the screen and written to the designated 
text file. The text file can be viewed for future reference and transferred to NavCom to aid in 
troubleshooting. 
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